
What is Managed 
Business Services (MBS)?

With MBS this cost is minimised 
because an expert provider with 
insights and interest in your 
business, can manage these 
matters for you to save you time 
and money.

You can have access to all 
the tools of communication 
you need, including PABX, 
mobile, video conferencing, 
data calling… whatever works 
for your business to get the 
message across.

It’s best to integrate security 
into every part of your business. 
You become more aware of 
employee activities and have a 
solid operational awareness of 
your technology. You can also 
become better prepared for 
disaster recovery, so that there’s 
business continuity.

Have your business 
applications and software 
on the cloud. Everything in 
the cloud is connected, you 
can securely cross reference 
and share information across 
different applications.

Your company cloud-based 
services can seamlessly be 
integrated with your in-house 
ERP systems, saving you a lot of 
time and money. You can have 
all the benefits of systems that 
can talk to each other, without 
changing what you already have.

Sign one packaged service 
contract for your hardware, 

software and service solutions.

MBS helps you gain access to 
the latest and most suitable 

technology solutions.

It helps you decide what really 
matters in your company’s 

technology to enable efficient 
operations.

Are you using big data 
insights to save on printer 

fleet management?

Do you have mobile 
employees requiring 
access to company 

information on the go?

Is your information and 
data managed and stored 

according to POPIA 
regulation?

Should your internet 
connectivity be faster & 

more reliable?

Are you controlling who 
has access to your company 

assets both physical & online?

MBS combines the needs of 
the 5 key areas of your office 
technology requirements into  

1 service solution.

You get access to a team 
of experts, who will…

Manage costs through 
one service provider and 

one invoice

of IT budgets and 
efforts go toward 
simply keeping 
things on the rails.80%

In some cases,
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Assess your business 
environment

Propose and implement 
technology solutions

Manage these solutions as 
a service over a financed 

contract period

What are the MBS pillars?

COMMUNICATIONS

CLOUD MOBILITY

SECURITY DOCUMENT 
MANAGEMENT

Nowadays, business happens 
on the move. Use mobile 
technology so you can do 
your business best.


