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Supply Chain Business

Networks at a Glance

Today'’s supply chains are more

complex than ever

Driven by rising competition and shifting
patterns of consumer behavior and expectations,
companies everywhere are looking to their
supply chain processes and capabilities to
provide a competitive edge. However, as the
global business environment has become more

complex, so, too, have supply chains.

This complexity is driven by increases in:
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Increased complexity underscores the need for

effective digital solutions:

15%

of businesses had disruptions to
their supply chain in the past year

50%+

have yet to digitally transform
their supply chain?

85%

of supply-chain executives struggle
with “inefficient digital technologies”?

What is a supply chain business network?

A supply chain business network is a
multi-party network for trading partners,
which is a single-platform, single-instance
of supply chain applications, data, and

services shared among members.3

Given the number of partners and third
parties involved, many parts of supply
chain operations are beyond companies'’
immediate control, with no single

organization responsible for the entire

An effective supply chain
business network provides an
accurate and timely picture of
the supply chain—a real-time
single version of the truth—

and the ability to act upon it.
Visibility enables agility, allowing
organizations to be more

strategic in addressing critical
needs and deploying resources.

workflow. That's why networks are critical.

Information flow across today’s supply
chain business networks:
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Retalil, industrial manufacturing, and
transportation lead in supply chain
network adoption

Adoption per Industry Segment

1.6% :

Consumer
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Transportation
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Industrial
Manufacturing

22.9%

Other

Sample size = 10,705, number of customers paying a software
subscription to a business network vendor.

Source; Gartner

Companies are increasingly adopting
supply chain business networks to
achieve key business goals

Supply chain maturity exists on a spectrum, from reactive to sophisticated
network orchestration.
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In the past two years, competitive pressures to
improve overall supply chain performance and the
growing complexities of synchronization across
partners and data have led more companies to
invest in network technologies that allow them to

progress from Stage 3 into Stages 4 and 5.

Benefits of supply chain networks
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This level of maturity places
greater importance on networks
and collaboration within the
ecosystem of partners to deliver a

number of benefits.
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Ready for a supply chain network?

With Microsoft Dynamics 365 Supply Chain

Management, businesses can:

 Improve end-to-end visibility across supply

chain partners.
 Gain planning agility.

« Respond effectively to disruptions.
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With real-time visibility and intelligence needed to move
from reactive to proactive operations, Dynamics 365 Supply

Chain Management helps businesses digitize their supply

chains and better respond to what's next.

Request a live demo

4"Creating an integrated plug-and-play supply chain with serverless
computing,” Microsoft, 2017.

>“Macro Trends Affecting the Multienterprise Supply Chain Business Network
Market,” Gartner, 2020.

6"Use Gartner's Five-Stage Maturity Model to Reach Supply Chain Analytics

Excellence,” Gartner, 2017.

s.” Information and views expressed in this document, including URL and

other Internet website references, may change without notice. You bear the risk of using it. This document does not provide you with any legal rights to

any intellectual property in any Microsoft product. You may copy and use this document for your internal, reference purposes.



https://dynamics.microsoft.com/get-started/free-trial/?appname=SCM 
https://www.entrepreneur.com/article/362535
https://www.entrepreneur.com/article/362535
https://www.mckinsey.com/business-functions/operations/our-insights/building-a-digital-bridge-across-the-supply-chain-with-nerve-centers
https://www.microsoft.com/itshowcase/creating-an-integrated-plug-and-play-supply-chain-with-serverless-computing
https://www.microsoft.com/itshowcase/creating-an-integrated-plug-and-play-supply-chain-with-serverless-computing
https://www.gartner.com/en/doc/329211-use-gartners-five-stage-maturity-model-to-reach-supply-chain-analytics-excellence
https://www.gartner.com/en/doc/329211-use-gartners-five-stage-maturity-model-to-reach-supply-chain-analytics-excellence

