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In a digital business, IT teams need a new approach to
observability and application performance
management. IT can only manage and optimise what it
can see, which is why today’'s modern DevOps and
technical IT teams are turning to SolarWinds
Observability.

Putting the visible into observable. SolarWinds
Observability, available to Westcon-Comstor partners, is
a unified monitoring, observability, and service
management platform. Unlike traditional application
performance management tools, it considers everything
capable of impacting an application.

It allows businesses to unify and extend visibility across
the technology stack that forms the foundation of
digital applications. And it does this by looking at
database performance, the network, the application
itself, and the infrastructure behind it all — pooling this
information to create a health score offering a single
source of truth.

This gives DevOps, technical, and business teams
insights into operation, visibility into performance, and
the intelligence required to manage application
environments better.
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SolarWinds is a leader in digital experience monitoring,
and SolarWinds Observability provides customers with
unified and comprehensive visibility for cloud-native,
custom web applications. The results? Better service
levels, improved user satisfaction, superior business
services - with a tool that monitors cloud-based apps’
performance and resilience.

Eliminate Tool Sprawl - Simplify and streamline your tool
landscape while gaining a holistic, centralised view with
valuable insights and practical information.
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Accelerate issue resolution - Enhance problem-solving speed with intelligence
embedded intelligence and actionable suggestions generated from
comprehensive data collected throughout the system.

Built-in Comprehensive
visibility

Native Al and ML-based Provides a unified view Easily installed,
i _ ™ ; technologies users can of data from all auto-instrumented, and
Reduce ale_rt fatigue Mltlgf‘jte overyvhelmlng alert vo!umes by AR e 5 e o
implementing AlOps, machine learning (ML), and a tailored problems automatically. enVironmenlt,tproqumg
. . . . . . service relationsnip
metric-driven solution that automatically highlights and addresses views, dependency

maps, and multi-level
drill-downs.

genuine issues.

Accelerate cloud modernisation - Facilitate the
transition to cloud-based systems with a : —

cloud-native, multi-tenant observability solution that e PR Vo S
seamlessly integrates with SolarWinds Hybrid Cloud Rl a';‘jimggiv'v'r‘jf' ERicaies.
Observability.

This integration ensures a unified perspective across

multi—cloud, hybrld, and On—pl’emises environments, Maximum flexibility Cloud-native Integrates with Hybrid
. . . With a modular platform, Perfect for multi-cloud Cloud Observability
Speedlhg up ClOUd mOdern|Sat|on- scale seamlessly as the environments, Get a unified view of

needs of the business supporting open-source multi-cloud, hybrid,
change. frameworks, and on-premises
cloud-native environments.
technologies, and
third-party integrations.
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Immediately available to certified SolarWinds resellers A global partner of SolarWinds, Westcon-Comstor provides
from Westcon-Comstor in tailored monthly packages resellers access to the skills, information, knowledge, and
via custom-designed instances. technical know-how they need to deliver, deploy, and

manage SolarWinds implementations.

Modules include:

« Application Observability With Westcon-Comstor as your selected distributor, you
« Network and Infrastructure Observability get the value you need from your partnerships. Value is
« Log Observability delivered through Education services, an end-to-end global
+ Database Observability logistics supply chain, professional services, and scalable
« Digital Experience Observability - Synthetic support services, including virtual support, remote
« Digital Experience Observability - Real User monitoring, or on-site engineering expertise.
Monitoring

Ask West C t t h Let us act as an extension of your team as you unlock the
SKyour YVesStcon-,.omstor account manager how power of observability and give your clients the application

youcan tailor a package to match your customer's visibility they need. Let us help you bring them the power of
requirements, pay as you use and scale as you grow, SolarWinds Observability

with customised monthly billing options.
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Contact

SolarWwinds

With more than 20 years of experience, SolarWinds

solutions give organisations worldwide—regardless

of type, size, or compIeX|ty—the. power to ’ & Daniel Thenga

accelerate business transformation in today’s

hybrid IT environments. SolarWinds engages with

IT service and operations professionals, along with

software development and IT operations (DevOps) )

and security operations (SecOps) professionals, to dan|eI.thenga@comstor.com
understand their challenges in maintaining

high-performing IT infrastructures, applications,
and environments.
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